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Affiliate Referral - Terms & Conditions 

• Referrer must be an affiliate with Highland Broadband with an associated Affiliate code. 

• Must refer new customers only, and new customer must take a 24-month contract (unless Senior or Social). 

• Each referred customer will earn the affiliate a cash payment with the value of the payment based on the full-fibre 

package chosen by the new referred customer, which will be distributed after the new customer’s connection goes live 

and passes the cooling off period. 

• The new referred customer will also receive a voucher for participating retailers via Giftcloud with the value based on 

their chosen full-fibre package, only added when their connection goes live and passes the cooling off period. 

• This offer may be altered or withdrawn in the future, with no guarantee of its ongoing availability.  

• By taking this offer, the referred customer agrees to the installation of our services within 60 days of being invited to 

book an installation.  

• These terms operate in conjunction with our standard T&Cs.  

• Early termination charges apply.  

• By accepting this offer you agree to your email address being shared with Giftcloud who will distribute your voucher. 

The customer will be sent instructions on how to claim your voucher once your broadband services have been installed 

and you have passed your cooling off period.  You will have 90 days to claim your voucher by sending it to your email 

or mobile phone. Please check the redemption instructions and terms and conditions of your chosen voucher before 

making your choice. 

• If you have any questions or have not received your voucher 60 days after the new customers installation date, please 

contact offers@highlandbroadband.com  

• Giftcloud holds the right to ask for an order reference or purchase email from the provider that is sent via email after 

purchase to verify the sale. 

https://highlandbroadband.com/residential-customers-terms
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• Giftcloud will liaise on your behalf with the provider if you have a query about your Reward. Giftcloud holds no 

information on the status of your account and can only act on information from the provider. Any information provided 

to Giftcloud by the provider about your Reward shall be passed on to you and will be considered final. 

 

The voucher value per tariff is outlined below; 

Tariff Affiliate Payment Value Referred New Customer Voucher 

Value 

Social & Senior £25 £25 

Essential 150 £25 £25 

Family 500 £75 £75 

Gigabit £100 £100 

Ultimate £125 £125 

 


